
 

 

 
 

15th October 2020 
 
 
Dear Parent/Guardian, 
 
Feedback from the Year 8 Parents Evening 
 
Thank you to all who responded to the feedback survey after the Year 8 online parent’s evening.  
 
It was very encouraging to receive overwhelmingly positive feedback to some of our questions, 
suggesting that you are already happy with much of the system in place.  With this in mind, we will 
continue with: 
 
 5 minute appointments.   

This allows us to fit in 12 appointments per hour for each teacher, which enables staff to see as many 
students as practical within one evening.  

 
As a result of your feedback we have been able to make some adjustments to improve our forthcoming 
and future online events. These include: 
 
 reducing the amount of staff sharing rooms.    
 
We have been in contact with SchoolCloud and asked them to investigate: 
 
 hosting group calls for parents in different locations, which is currently not possible. SchoolCloud are 

looking to introduce this feature in the future.  
 
 providing feedback to parents regarding staff who are absent on the night.  There is now a facility 

whereby parents can be notified via email when this occurs. 
 

We hope that the feedback you received from your child’s teachers was constructive and useful at this 
early stage of the year.  Thank you again for taking the time to give us constructive feedback to improve 
the experience for you, the teaching staff and the students. 
 
Yours faithfully, 
 

 
 
Mr D Ragg 
Assistant Headteacher 


