
24/7 mental health crisis line for children, young people, and 

families 

 

A new 24/7 mental health crisis line for children, young people and their families and 
carers in Surrey has launched. 

  

The freephone number - 0800 9154644 – is available for children and young people up 

to the age of 18, including those with Special Educational Needs and Disability 
(SEND). 
 
The new crisis line provides emotional wellbeing support, advice, and signposting to a range 
of community services for children, young people and their families and carers who are in a 
mental health crisis. The number is available to those who are already receiving mental 
health services, and also for those who are not. No referral is needed. 
  
The crisis line is staffed by a team of experienced, trained call handlers and mental health 
nurses. 
 
A key aim of the crisis line is to help support young people, carers and families within their 
own homes and in the community and, whenever possible, help avoid the need for children 
and young people to go to hospital in a crisis. 
  
Get help in a mental health crisis :: Surrey and Borders Partnership NHS Foundation Trust 
(sabp.nhs.uk) 
 

https://www.sabp.nhs.uk/our-services/advice-guidance/getting-help-crisis
https://www.sabp.nhs.uk/our-services/advice-guidance/getting-help-crisis

